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N.C. DENR Situation Report 9 a.m. for Sunday, Aug. 28, 2011 

 

WASTE MANAGEMENT            PARKS AND RECREATION          AQUARIUMS – R, PK, FF       REGIONAL 

OFFICES   WATER RESOURCES    AIR QUALITY     COASTAL MANAGEMENT    LAND RESOURCES     

MARINE FISHERIES      WATER QUALITY      

 

 

WATER QUALITY 

Current Actions 

 No new reports concerning permitted facilities since yesterday.  

 

Next Actions 

 Regional office staff will continue to contact permitted facilities to gather information about conditions and offer 

technical assistance as appropriate.  

 Expect many facilities will call in or send reports as well. 

 U.S. Coast Guard will contact DWQ if they find water quality problems while contacting several port and marina 

facilities  

 Will prioritize and determine next actions 

 

 

WASTE MANAGEMENT 

Current Situation 

 Camp Lejuene reported that the leachate pond at their compost facility had more than one foot of freeboard and 

was free-flowing into the wastewater lift station. Minor erosion was reported at the landfill. 

  

 Hertford County has activated the temporary disaster debris storage site located at the county landfill. 

  

 Solid Waste Section Staff will be contacting facilities and local governments to get updates and offer technical 

assistance on Sunday. 

  

 Shawn McKee, Solid Waste Section Compliance Officer, will be at the EOC today until 6 p.m. The number for 

the EOC Solid Waste Desk is (919) - 733-3797. 

 

 

PARKS AND RECREATION 

Current Situation 

 All state parks from the Triangle area eastward remain closed. All 16 of these parks will remain closed until at 

least Sunday. Rangers will evaluate damage and determine the safety of public areas before they are reopened. 

 Ten state parks have completed initial damage assessments; no significant damage reported; some trees across 

entrance roads. 

 The Central Reservations System for the state parks system is notifying those with reservations about closings. 

Detailed updates are posted on the website, Facebook and Twitter. 

 Supervisory staff have determined what field staff in affected parks remain in housing inside those parks and what 

field staff throughout the state are available for response through the weekend, including those available to be 

shifted from their normal duty stations. 

 Representatives of the ranger operations staff are manning the EOC on a rotating basis and are advising 

operations supervisors of current conditions. 

 

Operational Priorities 

 Field staff will begin evaluating damage or potential hazards and account for all personnel who remained in parks. 



N.C. DENR Situation Report 
8/28/2011 8:55 AM 
 

2 
 

 Supervisors will identify available rangers from piedmont and western areas that may be available for deployment 

if such is requested by the Emergency Operations Center. 

 Conference calls are scheduled Sunday and Monday to review reports from parks and to discuss plans for 

potential reopening of parks. 

 

 

AQUARIUMS 

N.C. Aquarium on Roanoke Island 

Current Situation 

 Several tree limbs have broken out of trees and the grounds are littered with pine straw and limbs. 

 Most damage to building is superficial, mostly siding and roof shingles. 

 One greenhouse roof panel in Wetlands exhibit gallery blown out during storm, area was sealed off to minimize 

water damage to other galleries. 

 Grounds full of wind-blown and water-borne debris; water from sound did NOT reach the building. 

 Fire alarm tripped due to moisture in a pull-station by loading dock exit.  Switch was dried by staff and shielded 

with plastic to prevent further moisture intrusion. Fire dept was notified. 

 All animals are ok. 

 Aquarium director, director of operations and husbandry, and two aquarists remain on-site at the NCARI. 

 Jennette’s Pier has minimal damage.  One of the large security gates that had blown down has been secured since 

the last report.  One light pole at end of Pier (northeast corner) was blown down. 

 The wind turbines functioned through the storm as designed 

 Wind-driven rain has caused numerous leaks through exterior doors. 

 Many shingles have been lost at the JP bathhouse and pump house. 

 Sand has been blown across many sections of the JP parking lot. 

 No ocean over wash was reported. 

 Pier Manager on-site at the pier. 

 

Current Priorities       

 NCARI staff will continue to feed and care for animals.   

 Assess and record damage to both facilities. 

 Begin picking up debris from both properties 

 

N.C. Aquarium on Pine Knolls Shore 

No new information since previous situational report. 

 

N.C. Aquarium at Fort Fisher 

Current Situation 

 Off of generator power 

 All normal business operations have resumed 

 No further updates anticipated 

 

 

REGIONAL OFFICES 

Washington 

Preparing for cleanup efforts. 

 

Fayetteville  

No new information since previous situational report. 
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Raleigh 

The divisions are planning to begin making assessments. 

Wilmington 

Unable to gather information at this time 

 

AIR QUALITY 

Current Situation   

Washington Regional Office without power, but DAQ staff are reportedly safe. 

 

 

COASTAL MANAGEMENT 

Current Situation   

 Washington Office: All staff safe and accounted for. Major damage in Beaufort County and reports are 

Washington Yacht and CC as well as McCotters marina are severely damaged.  By all accounts, the storm surge 

was as high if not higher than Floyd in the Pamlico River. No reports yet from the Albemarle Sound area. 

 Other DCM offices – no change from previous report. 

  

 

LAND RESOURCES  

Current Situation  
 No problems with dams noted as of 8 a.m. at Emergency Operations Center, Washington Regional Office, 

Wilmington Regional Office and Raleigh Regional Office.  

 Tropical force winds have subsided for the entire state; no report from Washington Regional Office yet this 

morning. No reports of dam problems in Washington Regional Office area at time of this report. 

 Wilmington Regional Office is standing by for post-event inspections as needed. No reports of dam problems in 

Wilmington Regional Office as of the time this report. 

 Division of Land Resources currently staffing EOC. Current plan is to staff EOC from 8 a.m. – 8 p.m. and arrange 

for additional staffing beyond that time on an as-needed basis.  Will coordinate with Infrastructure Services 

functional lead on EOC staffing. 

 Three to four of the continuous operating reference stations (CORS) were either damaged or are either off-line 

due to power outages.  These GPS receiver stations will be used by the federal agencies flying photogrammetry of 

the hurricane/beach erosion.  CORS sites provide continuous information on position to aircraft, essential 

information for geo-referencing the photography. 

  

Operational Priorities 

 Remain prepared to assign and dispatch inspection teams to problem dam sites, reported or suspected. 

 Two NC Geodetic survey personnel going east to restore power to and/or repair CORS sites. 

 

 

MARINE FISHERIES 

Current Situation  
Some staff have a lot of personal damage and have not yet been able to get out to assess. 

 

Marine Patrol is suppose to open communications at 11 a.m., but there is no power in the headquarters building and will 

have to operate on back-up generator.  Tire assessment on beaches will take place later today if staff is available. 

 

Staff is trying to reach the South River area to assess damage there and to our facility due to flooding. 

 

Likely to have a better assessment at 2 p.m.  
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WATER RESOURCES 

Current Status 

Eight additional systems are reporting normal conditions in addition to what was reported last night.  

 

There are still three systems reporting they are operating under a boil water advisory.  See below.  
 

 The village of Bald Head Island in Brunswick County is on a boil water advisory due to extended power outages 

overnight and issues with the sewer lift stations and individual home grinder pumps.  The system shut down water 

service to reduce the risk of sewer backups into homes. The system is operating normally now. 

 

Please see the attached spreadsheet to view all of the systems that have reported their status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Water System Assessments 8/28/2011
County PWS Id Water System System Type Status Use Restriction Comments Population Admin Contact Admin Phone Date Updated

BLADEN NC0309060 BLADEN CO WTR DIST‐EAST BLADEN COMMUNITY Normal Operations none Reported by Randy Garner to Byron Reeves 1,921 GARNER, RANDY 910‐862‐6996 8/27/2011 19:27

BLADEN NC0309055 BLADEN CO WTR DIST‐WEST BLADEN COMMUNITY Normal Operations none Reported by Randy Garner to Byron Reeves 10,315 GARNER, RANDY 910‐862‐6996 8/27/2011 19:28

BLADEN NC0309015 BLADENBORO, TOWN OF COMMUNITY Normal Operations none Reported by Lynn Brisson to Byron Reeves 2,155 JACKSON, DELANE 910‐863‐3655 8/27/2011 19:24
BLADEN NC0309030 WHITE LAKE, TOWN OF COMMUNITY Normal Operations none Reported by Tim Frush to Byron Reeves 2,500 FRUSH, TIMOTHY F 910‐862‐4800 8/27/2011 19:26

BRUNSWICK NC0410045 BRUNSWICK COUNTY WATER SYSTEM COMMUNITY Normal Operations none

Reported by Glen Walker and Ron Moore. 
Brunswick Co Water System's Northwest 
surface WTP still has intermittent electrical 
power but is on generator power. 
Distribution ok 82,060 PIERCE, JERRY 910‐253‐2657 8/27/2011 8:43

BRUNSWICK NC7010053 BRUNSWICK REG WATER & SEWER ‐ COMMUNITY Normal Operations none reported by Russ Lane 140 LANE, RUSS 910‐371‐9949 8/27/2011 11:47
BRUNSWICK NC0410070 BRUNSWICK REGIONAL WATER AND S COMMUNITY Normal Operations none reported by Russ Lane 18,065 LANE, RUSS 910‐371‐9949 8/27/2011 11:46
BRUNSWICK NC0410055 CASWELL BEACH, TOWN OF COMMUNITY Unknown no answer. left voice message 1,440 SEENES, CHARLES 910‐278‐5471 8/27/2011 16:23

BRUNSWICK NC7010054 CHADWICK MHP COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory
reported by Bryan Chadwick. System lost 
power and pressure during the night. 90 CHADWICK, KLARA 910‐371‐3373 8/27/2011 13:13

BRUNSWICK NC0410060 HOLDEN BEACH, TOWN OF COMMUNITY Normal Operations none reported by Chris Clemmons 5,748 CLEMMONS, CHRIS 910‐842‐6488 8/27/2011 15:34
BRUNSWICK NC7010058 LELAND TOWN OF COMMUNITY Normal Operations none per Jimmy Strickland 1,463 STRICKLAND, JIMMY 910‐332‐4651 8/27/2011 15:59
BRUNSWICK NC0410065 NAVASSA, TOWN OF COMMUNITY Normal Operations none per Claudia Bray 747 BRAY, CLAUDIA 910‐371‐2432 8/27/2011 16:00
BRUNSWICK NC7010055 NAVASSA, TOWN OF‐CEDAR HILL AN COMMUNITY Normal Operations none per Claudia Bray 25 BRAY, CLAUDIA 910‐371‐2432 8/27/2011 16:01
BRUNSWICK NC7010045 NORTHWEST, CITY OF COMMUNITY Unknown no answer. left voice messages 859 WRIGHT, ADREINNE 910‐655‐3110 8/27/2011 16:24
BRUNSWICK NC0410020 OAK ISLAND, TOWN OF COMMUNITY Normal Operations none reported by David Kelly 20,798 KELLY II, DAVID 910‐201‐8041 8/27/2011 10:16
BRUNSWICK NC0410140 OCEAN AIRE ESTATES COMMUNITY Normal Operations none per Chris Chappell 302 CHAPPELL, CHRIS 910‐579‐7988 8/27/2011 16:18
BRUNSWICK NC0410035 OCEAN ISLE BEACH, TOWN OF COMMUNITY Normal Operations none reported by Larry Sellers 6,250 MEDLIN, DIXON 910‐579‐2166 8/27/2011 15:37

BRUNSWICK NC0410573 ROGER BACON ACADEMY NON‐TRANSIENT NON‐COMMUNITY Unknown
closed ‐ ORC will check well 
flooding/operational status tomorrow. 890 DUDECK, MARC 910‐655‐3600 8/27/2011 16:13

BRUNSWICK NC7010057 SANDY CREEK, TOWN OF COMMUNITY Normal Operations none reported by Russ Lane 278 COLBY, TINA 910‐655‐3153 8/27/2011 11:48
BRUNSWICK NC0410025 SHALLOTTE, TOWN OF COMMUNITY Normal Operations none reported by Don Irvin 5,339 WHITE, DEBRA 910‐754‐4032 8/27/2011 15:37
BRUNSWICK NC0410010 SOUTHPORT CITY OF COMMUNITY Normal Operations none reported by Paul Woodall 5,405 CARDWELL, RALPH 910‐457‐7936 8/27/2011 11:14

BRUNSWICK NC0410130 THE VILLAGE OF BALD HEAD ISLAN COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

reported by David Suther. Due to extended 
power outages overnight and issues with 
the sewer lift stations and individual home 
grinder pumps, the system shut down water 
service to reduce the risk of sewer backups 
into the homes. Both the sewer and water 
systems are operating normally now. A Boil 
Water Advisory has been issued by the 
system. 2,442 BOWLING, KENNITH 910‐457‐7351 8/27/2011 14:20

BRUNSWICK NC0410544 WPNR LLC TRANSIENT NON‐COMMUNITY Normal Operations none

system said no one was there to use water 
last night so even though they lost power, 
low pressure was not an issue. 98 FRICK, JOHN 910‐287‐6404 8/27/2011 16:07

COLUMBUS NC0424040 BRUNSWICK, TOWN OF COMMUNITY Normal Operations none
Reported by Lenwood Williams to Byron 
Reeves 367 WILLIAMS, LENWOOD 910‐642‐6741 8/27/2011 19:28

COLUMBUS NC0424060 COLUMBUS CO WATER DISTRICT I COMMUNITY Normal Operations none Reported by Kip McClary to Byron Reeves 3,236 DAVIS, AMANDA 910‐642‐2828 8/27/2011 19:30

COLUMBUS NC7024007 COLUMBUS CO WATER DISTRICT II COMMUNITY Normal Operations none Reported by Kip McClary to Byron Reeves 3,103 DAVIS, AMANDA 910‐642‐2828 8/27/2011 19:31

COLUMBUS NC7024012 COLUMBUS COUNTY WATER DIST III COMMUNITY Normal Operations none Reported by Kip McClary to Byron Reeves 2,313 DAVIS, AMANDA 910‐642‐2828 8/27/2011 19:31

COLUMBUS NC7024016 COLUMBUS COUNTY‐‐ACME COMMUNITY Normal Operations none Reported by Kip McClary to Byron Reeves 332 DAVIS, AMANDA 910‐642‐2828 8/27/2011 19:31

COLUMBUS NC0424110 DEERFIELD ESTATES S/D COMMUNITY Normal Operations none Reported by Kip McClary to Byron Reeves 60 DAVIS, AMANDA 910‐642‐2828 8/27/2011 19:32

COLUMBUS NC0424102 DUTCHESS FOREST S/D COMMUNITY Normal Operations none
Reported by Lenwood Williams to Byron 
Reeves 79 WILLIAMS, LENWOOD 910‐642‐6741 8/27/2011 19:40



COLUMBUS NC0424113 HINSON`S MHP NO 1 NON‐PUBLIC Normal Operations none Reported by Bonnie Prince to Byron Reeves 21 PRINCE, BONNIE 8/27/2011 19:33

COLUMBUS NC0424114 HINSON`S MHP NO 2 NON‐PUBLIC Normal Operations none Reported by Bonnie Prince to Byron Reeves 20 PRINCE, BONNIE 8/27/2011 19:34

COLUMBUS NC0424463 LAKELAND VILLAGE S/D COMMUNITY Normal Operations none Reported by Kip McClary to Byron Reeves 120 DAVIS, AMANDA 910‐642‐2828 8/27/2011 19:33

COLUMBUS NC0424015 TABOR CITY, TOWN OF COMMUNITY Normal Operations none Reported by Donald James to Byron Reeves 3,175 JAMES, DONALD 910‐653‐3458 8/27/2011 19:35

DUPLIN NC0431050 CHINQUAPIN WATER ASSOCIATION COMMUNITY Normal Operations none Reported by Glenn Mobley to Byron Reeves 4,361 MOBLEY, GLENN 910‐285‐2478 8/27/2011 19:37

DUPLIN NC0431085 DUPLIN COUNTY WATER SYSTEM COMMUNITY Normal Operations none

Reported by Donna Brown to Byron Reeves. 
Some wells operating on back up power. 
System has maintained pressure throughout 
storm. Will follow up Sunday after day's 
assessment. 16,000 BROWN, DONNA 910‐296‐2123 8/27/2011 19:37

NEW HANOVER NC0465015 CAROLINA BEACH WATER SYSTEM COMMUNITY Normal Operations none Reported from Justin Maurice to Heidi Cox 11,904 GURGANIOUS, GENE 910‐458‐8291 8/27/2011 15:17
NEW HANOVER NC0465010 CFPUA‐WILMINGTON COMMUNITY Normal Operations none reported by Jim Tayson 132,936 RICHARDSON, MIKE 910‐332‐6739 8/27/2011 13:11

NEW HANOVER NC0465191 CFPUA/ NHC‐421 COMMUNITY Normal Operations none
reported by Mike Richardson and Jim 
Tayson 400 RICHARDSON, MIKE 910‐332‐6723 8/27/2011 14:36

NEW HANOVER NC0465137 CFPUA/MONTEREY HEIGHTS COMMUNITY Normal Operations none
reported by Mike Richardson and Jim 
Tayson 4,778 RICHARDSON, MIKE 910‐332‐6739 8/27/2011 14:37

NEW HANOVER NC0465232 CFPUA/NHC COMMUNITY Normal Operations none
reported by Mike Richardson and Jim 
Tayson 32,100 RICHARDSON, MIKE 910‐332‐6739 8/27/2011 14:34

NEW HANOVER NC0465112 COLLEGE VIEW MHP COMMUNITY Normal Operations none Reported by Nicole Brinkley to Heidi Cox 90 BRINKLEY, NICOLE 910‐799‐5060 8/27/2011 16:32
NEW HANOVER NC0465532 CORNING INC NON‐TRANSIENT NON‐COMMUNITY Normal Operations none reported by Ricky Stroupe 1,100 ADAMS, JENNIFER 910‐784‐6498 8/27/2011 10:15

NEW HANOVER NC0465119 FIGURE 8 ISLAND COMMUNITY Normal Operations none

Reported by Ricky Skipper to Heidi Cox. 
System has been operating on back‐up 
power. No pressure loss. Power restored 
5pm. 999 SKIPPER, CHARLIE 910‐371‐2770 8/27/2011 16:08

NEW HANOVER NC0465197 FORT FISHER REC CENTER NON‐TRANSIENT NON‐COMMUNITY Normal Operations none 338 ABRAMS, DONALD 919‐722‐5168 8/27/2011 15:19
NEW HANOVER NC0465522 GE ‐ HITACHI NON‐TRANSIENT NON‐COMMUNITY Normal Operations none 2,400 KARNES, MARK 910‐819‐5882 8/27/2011 15:41
NEW HANOVER NC0465121 GLYNNWOOD MHP COMMUNITY Normal Operations none Reported by Don Williams 250 WILLIAMS, DON 877‐987‐2782 8/27/2011 17:45

NEW HANOVER NC0465195 HERMITAGE HOUSE REST HOME COMMUNITY Normal Operations none

Reported by Tim Waddell to Heidi Cox. 
System is running on back‐up power but did 
not lose pressure. Line crews are working 
on power now. Power was restored at 
6:30pm. 125 OSTAPOWICZ, PATTY 910‐675‐2988 8/27/2011 18:07

NEW HANOVER NC7065003 INLET WATCH YACHT CLUB TRANSIENT NON‐COMMUNITY Unknown left message with system operator 260 MOORE, TROY 910‐392‐7106 8/27/2011 18:17

NEW HANOVER NC0465520 INVISTA NON‐TRANSIENT NON‐COMMUNITY Normal Operations none Reported from Rick Bayless to Heidi Cox 500 MEYER, ELIZABETH 910‐341‐5515 8/27/2011 20:10

NEW HANOVER NC0465025 KURE BEACH WATER SYSTEM COMMUNITY Normal Operations none Reported by Dave Meehling to Heidi Cox 4,574 BEEKER, SONNY 910‐458‐5816 8/27/2011 15:09

NEW HANOVER NC0465135 MELROSE MHP COMMUNITY Unknown Left message with system operator. HLC 50 FAY, BILL 910‐538‐8279 8/27/2011 18:15

NEW HANOVER NC0465136 MIDWAY MHP COMMUNITY Unknown
Left a message with system owner and 
operator. HLC 120 KI, WILSON 910‐232‐3730 8/27/2011 18:13

NEW HANOVER NC0465179 NORTHSIDE MHP COMMUNITY Unknown
Left message with system owner and 
operator 180 KUBECK, BRUCE 910‐392‐5648 8/27/2011 18:20

NEW HANOVER NC0465138 OAKLEY MHP COMMUNITY Normal Operations none

System lost power for approximately 45 
mins this afternoon, but did not lose 
pressure. 85 HAMILTON, WILLIAM J 910‐799‐9118 8/27/2011 16:12

NEW HANOVER NC0465211 OYSTER POINT S/D COMMUNITY Need Bacti and Cl results to clear advisory Boil Water Advisory

Reported by Tim Waddell to Heidi Cox. 
System lost pressure. Will collect samples as 
soon as lab is open. 99 WADDELL, TIM 8/27/2011 16:21

NEW HANOVER NC0465208 PLANTATION VILLAGE COMMUNITY Normal Operations none

Reported by Mike Campbell to Heidi Cox. 
System lost power a couple of times, but 
generators started up automatically. There 
was no pressure loss or flooding. 218 WADDELL, TIM 8/27/2011 16:19

NEW HANOVER NC0465206 SOUTH RIDGE MHP COMMUNITY Normal Operations none Reported by Dave Meehling to Heidi Cox 115 MEEHLING, DAVID 8/27/2011 15:27
NEW HANOVER NC0465199 THE CAPE MASTER SYSTEM COMMUNITY Normal Operations none Reported by Don Williams 8,827 WILLIAMS, DON 877‐987‐2782 8/27/2011 16:52



NEW HANOVER NC0465020 WRIGHTSVILLE BEACH WATER SYST COMMUNITY Normal Operations none

Reported by Doug Riseden to Heidi Cox. 
South end of system is operating on back‐up 
power,but did not lose pressure. Crews are 
working to restore power now. Power 
restored 5pm. 5,087 RISEDEN, DOUGLAS 910‐256‐7935 8/27/2011 15:37




